Always with you, even when distant!
With a great sense of responsibility and the focus on our guests that has always been our
hallmark, we have worked to implement new safety measures that are in full compliance with
COVID-19 regulations and the indications coming from the Italian and international health
organizations.
Our Safe Accommodation protocol enables us to offer a continuity of service and maintain our
high quality standards, to guarantee you will have a pleasant, enjoyable stay in complete safety.
Anti-virus sanitization | We’ve enhanced our routine cleaning operations with a sanitization
system for rooms, common areas, and linens, as well as objects such as doorknobs, pushbuttons,
and railings, which are all disinfected a number of times throughout the day.
Hand sanitizer dispensers | We have provided sanitizer gel dispensers in the common areas so
our guests can be sure their hands are always clean and disinfected.
Contactless check-in and check-out | To reduce as much as possible the time spent in the
Reception area during check-in and check-out, you can send your documents beforehand by email.
Social distancing | For entrances and exits, we have set up separate, easy-to-follow pathways to
guarantee social distancing.
PPE | For all situations where it is not possible to maintain a safe distance between persons, we
have provided for the use of personal protective equipment for our staff, for the benefit of both
our employees and our guests.
Breakfast | In order to maintain social distancing in the breakfast room as well, we suggest that
you let us know your menu and time preferences in advance, on your arrival at the hotel.
Our passion, commitment, and desire to offer new services ensure that our long-standing Phi
Hotels hospitality standard will always be maintained!
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